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http://shop.nat.org.uk/
https://www.nat.org.uk/teachers-resources
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http://www.aidsquiltuk.org/
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Data, confidentially and feedbac

I n line with the new Gener al Data Protection Regul at
routinely collects anonymous data about people acces

For example, when registering for services we ask yo
can then carry out an age breakdown of people access
majority of new referr ad%s aweltbe2dfgreo ng rtohuep sy, o usnogreert hlion g

before. This in turn enables us to understand the up
our partnerships with testing services across Mersey:

Ethnicity data would be another example. Collecting
two main ethnic groups accessing services are White

t wo ethnic groups remain the most prominent, over re
representing other ethnic groups. This indicates how
di verse groups who arenét White British or Bl ack Afr
understand a bigger picture across the city; or high
for exampl e.

Thi information on specific characteristics is call

S
we are required to provide to commissioners such as
Sahi

r House Monitoring Worker who has systems that a

then further codified before reaching commi ssioner s
matrix (or so webdbre told!) and ités how we protect y
As an organisation we aim to help you |live well and
information on service use (such as how many peopl e
the services you have accessed. This helps Sahir Hou
evidence when applying for funding which helps pays

duct an annual Service Use

=
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o
=
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Each year Sahir Ho

honest and anonymous feedback on the support you hav
The anonymous feedback you provide is collated and h
the perspective of the people we support. This feedb
commi ssioners which is to say it seen by peopl e who
people who are in charge of providing health service
54 people participated in the 2017 survey equating t
hope more of you will share your opinions and exper.
curtain what itdés really Iike Iiving with HIV and th
2018. The 2018 satisfaction survey will be availab
forward to your feedback

Steve Earl e, Services Manager
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